
Prince Castle is proud to introduce our most versatile and 
compact MultiFlex Contact Grill! The design of this high-
performance grill was taken right from the operational 
needs of our food service partners worldwide. Our rigorous 
testing of over 2 million cycles assures reliability and  
consistent operation! 

Its parallel platen design consists of two heated plates that 
not only speeds up cooking and grilling but also ensures 
easy pressing and uniform heating during the cook cycle. 
Grill plates can be ordered with smooth or grooved surfaces.

The MultiFlex’s 2 in 1 versatility is best shown by the 
“TOP HEATER OFF” feature allowing a flat surface griddle 
function. This also permits the use of cooking protein! Meal 
changeover is as simple as switching on the top heater 
allowing top surface grilling creating foods like paninis, 
BLTs, toasted hoagies, gourmet grilled cheese sandwiches 
and more! Cleanup is also made easy with a simple catch 
tray removal and elimination of hidden grooves and crevices.

The MultiFlex Contact Grill can be ordered with electronic 
controls that have four separate timers and temperature 
settings for each heater. Manual thermostats are also 
available with an easy to adjust knob.

Product Features 
• Top heater temperatures are independent for  
   product flexibility 

• The top heaters are parallel with the bottom grill surface  
   to perfectly grill thick sandwiches like paninis 

• Top heaters can be turned OFF to use the bottom plate as  
   a flat grill 

• Plates can be ordered with smooth or grooved surfaces in  
   aluminum or steel 

• Heavy duty torsion spring  

• Both Electronic or manual temperature controls  
   are available 

• Easy cleaning and maintenance  
• One-year parts and labor warranty 

• Teflon sheets, egg cookers, heat shields, and cleaning   
   accessory kits are available but sold separately
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Model Number Width
in (cm)

Height
in (cm)

Depth
in (cm)

Shipping Weight
lbs (kg)

Shipping Volume
cu. ft (cu. m)

NCG8 11.54 (29.3) 26.64 (67.70) 23.17 (58.80) 74.00 (33.50) 4.23 (0.12)

NCG9 12.6 (32.00) 21.98 (55.9) 18.47 (47.00) 61.00 (27.5) 3.65  (0.1)

NCG14 17.39 (44.2) 26.64 (67.70) 23.17 (58.80) 79.30 (36.00) 5.76 (0.18)

Dimensions
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Electrical Information
Model Number Plug Style Voltage Amps Watts Hertz

NCG8 Series NEMA 60-20P/IEC 309/CH2-16P  220 12.7 2800 50/60

NCG8 Series NEMA 5-20P 120 15.9 1908 50/60

NCG9 Series NEMA 60-20P/IEC 309/CH2-16P 220 12.7 2800 50/60

NCG14 Series NEMA 60-20P/IEC 309 220 12.7/14.5/16.4 2800/3200/3600 50/60
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Accessories
Model Number Cleaning Wiper Teflon Sheet Kits Heat Shield Egg Kits

NCG8 series 233-71AC/233-71AG 600-001S 600-004S 122-043YC

NCG9  series 233-71AC/233-71AG 600-002S 600-005S -

NCG14 series 233-71AC/233-71AG 600-003S 600556S 122-043YC
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